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Cancel process for Product Switch applications

Please note, this process is only for Product Switch cancellations, where a booking fee has
not been paid.

If a booking fee has already been paid on the original case, contact our Broker Helpdesk
using ‘Chat with us’, where they will process the request for you.

Log into the Broker Platform

2. Select the relevant application from your dashboard and click on the ‘B’
application number

3. The cancel button is located under the application timeline in the top right

corner
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4. Click the ‘Cancel’ button
5. You will then be presented with a drop-down option, select ‘Application to
be rekeyed’

Cancel application

Reason for cancellation®

Application to be rekeyed W

6. Click ‘Submit’. The application will now show as ‘Cancelled’ within the ‘Stage’ column
7. You can now rekey your customer’s Product Switch application.

How to check for a completed Product Switch / Rate Change

1. Log into the Broker Platform
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2. Select the relevant application from your dashboard and click on the ‘B’
application number
3. Check the application timeline in the top right corner
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4. Once the timeline has moved to stage ‘3. Completion’ the Products Switch / Rate
Change has been completed.
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